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4.0: Sash 

How to measure a Sash window 
 
Measuring a standard Sash window is very 
straight forward. 
 
Always measure in several places inside the 
decorative architrave that surrounds the 
window. For some wide framed Sash      
windows, measuring to the staff bead can 
be an option. 
 
Clearance 
5mm fitting clearance is allowed between 
each L frame side and the architrave. 
 
Use the template to choose the correct 
frame size depending on your louvre choice.  
 
Width 
Measure in 3 places across the width inside 
the decorative architrave. (Use the smallest 
width.)  
 
See page 6 for different Sash window        
designs. 
 
Height 
Measure the height in 3 places from the   
window sill to the inside of the top            
architrave. (Use the smallest height.) 
 
Handle 
Measure how far any handles protrude from 
the face of the window frame.  Check this 
against the templates. Generally the small 
handles on the bottom Sash line up with the 
bottom rail of the shutter and will not stop 
the louvres from opening. 
 
Templates 
The templates will show you where the L 
frames are fitted on Sash windows and   
allow you to check the louvre blade      
clearance with the relevant frame choice.  

MEASURING: WIDTH & HEIGHT 
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4.0: Sash 

How to measure a Sash window 
 
Height: 
When installing the shutters on a Sash    
window a shadow gap is required between 
the window sill and bottom frame and a 
clearance gap is required between the top 
frame and top inside architrave.  
 
A = Architrave height: 
When measuring from the sill to the inside 
edge of the architrave, 10mm is the        
deducted from the smallest height. 
 
B = Staff bead height: 
With wider Sash frames, measuring to the 
staff bead is recommended. This ensures 
the shutter frame matches the window    
layout better. 
 
From the sill, measure to the top outer edge 
of the staff bead, then add on 38mm.  When 
fitting the frames a 5mm clearance gap is 
left between the sill and bottom shutter 
frame.  By lifting the frame up it overlaps the 
window by 43mm (matching the width). 
 
This is why only 38mm is added on the 
height. 

MEASURING: HEIGHT 

A B 
+ 38mm 
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4.0: Sash 

How to measure the different rail heights 
 
Meeting rails: 
Sash windows lend themselves to all 3 of 
the main shutter designs. Full height, half 
height and top opening. 
 
Find out where to take the height          
measurement on each design: 
 
Full height - horizontal rail 
Measure from the sill to the ‘centre’ of the 
meeting rails on the window, take the      
average measurement across each section. 
 
Deduct 5mm when ordering ‘Frame’ size. 
 
Half height 
It is important that you do not see any of the 
meeting rails above the shutters as these 
can be out of level and will make the      
shutters appear out of level if taken too low. 
 
Measure from the sill to the ‘top’ of the     
meeting rails on each section, take the    
highest measurement. 
 
Deduct 5mm when ordering ‘Frame’ size. 
(There are 3 sided and 4 sided frame      
options when ordering half height shutters.) 
 
Top opening 
When the top set of shutters are open it is 
important that you do not see any of the 
meeting rails as these can be out of level 
and will make the shutters appear out of 
level if this height measurement is taken too 
low. 
 
Measure from the sill to the ‘top’ of the     
meeting rails on each section, take the    
highest measurement. 
 
Deduct 5mm when ordering ‘Frame’ size. 

MEASURING: RAIL HEIGHTS 

Meeting rail 
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4.0: Sash 

What if my window is out of level? 
 
Window A 
Sometimes Sash windows can be out of 
level but still square like in this example.  
You can check how square your window is 
by measuring across the diagonals.   
 
Both measurements will be the same if the  
window is square.  The shutter frame can be 
fitted to match the window, it does not have 
to be fitted level. 
 
Window B 
In this example you can see the architrave 
runs out of level top left, the bottom drops to 
the right and the left side is wider at the top 
than on the right. 
 
Although it should not happen, it is quite 
normal to find when measuring old Sash 
windows. 
 
The grey dotted lines indicate level lines, 
you will need to work out the smallest width 
and height from the levels you take. 
 
This might be one reason you choose to 
order ‘Frame’ size rather than ‘Architrave’ 
size.  It allows you to create your own   
clearance gap according to the levels of 
your window. 
 
Advice 
If you would like further advice please     
upload photos of your window and a similar 
Drawing B with the relevant sizes and levels 
shown. 

MEASURING: OUT OF LEVEL WINDOWS 
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4.0: Sash 

Survey form 
 
Enter your exact window recess sizes into 
the boxes on the left. 
 
Enter the smallest recess order sizes below: 

MEASURING: SURVEY FORM 

Shutter details  

Room name  

Shutter type  

Louvre size  
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Frame size  

Folding  
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Smallest order sizes  
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Top opening  

Handle  
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Width 

Key: 

‘Double check your measuring’ 

Specialist shutter training 



 6 

38mm 5mm 

+43mm Staff bead width 

Architrave width Architrave width 

Frame width 

X 

Example A - Standard Example B - Small 

Example C Architrave Example D - Staff bead 

4.0: Sash 

Sash window types 
 
Here are 4 examples showing how the 
frame can vary in width between designs. 
 
This will affect how you choose to measure. 
 
Example A is the ideal way to install     
shutters on a Sash window. Clearance   
between the staff bead and architrave. 
 
Example B Sometimes the shutter frame 
will over hang the staff bead a little. This is 
fine, but check the staff bead does not     
protrude past the frame. 
 
Example C When there is no flat surface to 
mount the fame onto, the only option is to 
mount it on top of the architrave. For the 
more adventurous, removing the architrave 
and creating a custom design could be an 
option.  
 
Example D Keep the shutter frame to a 
minimum on wide Sash windows to ensure 
the louvre blade matches the glass area as 
much as possible.  
 
Shutters look better when you are not    
looking through the louvre blades at the 
frame of the window. 
 
This also avoids the louvre blades catching 
on the staff bead (if it protrudes). 
 
Measuring (D) 
Measure to the staff bead and then add on 
43mm each side. This will give you the   
shutter frame order size. 

MEASURING: DIFFERENT SASH WINDOW DESIGNS 
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4.0: Sash 

Sash build outs 
 
Build outs can be pre-fitted to the back of 
frames for added clearance. 
 
In Fig. 1, the build out has a custom width 
ensuring the back of the build out does not 
hit the staff bead.   
 
Without the build out the frame would at an 
angle see Fig. 2. 
 
Build outs can be added to any of the frame 
sizes. 
 
Customise the width of your build out if   
required and the frame side you want it   
fitted to. 

MEASURING: BUILD OUTS ON SASH WINDOWS 

Fig.2 
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4.0: Sash 

Important: 
 
All ‘Frame’ order sizes on L frames are taken from this highlighted edge. 

Frame size 
 
An Important note about how frames are 
measured. 

MEASURING: FRAME ORDER SIZE 
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